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Introduction:

 Health Literacy is the ability for a person to read, 
understand and act on health information. 

 This workgroup realized the need to educate DPAC 
members on available health literacy resources.

 Our goal is after reviewing the six suggested 
resources, DPAC members will be able to better 
understand and implement health literate practices 
and resources in their professional and daily lives.





National Statistics: 

 Health Risk
 Literacy Skills
 Diabetes
 Costs



Michigan Statistics:

 692,000 working age adults do not 
have high school or GED diplomas

 Only 26% are college graduates

 18% of residents over 16 lack the 
skills to complete an application form 
or read a prescription label



Lessons Learned:
 Huge issue--try defining starting point

 Dearth of materials < 4th grade level

 Cross-cutting: diseases and demographics

 Need resources: advocates and patients

 Must get creative—use all senses



Resources:

 University of Arizona
 Centers for Disease Control and 

Prevention (CDC)
 American Medical Association (AMA)
 National Diabetes Education Program
 Be An Educator
 Learning About Diabetes, Inc. 

Handout



University of Arizona

http://healthlit.fcm.arizona.edu/

http://healthlit.fcm.arizona.edu/�


Centers for Disease Control

http://www.cdc.gov/healthmarketing/healthliteracy/

http://www.cdc.gov/page.do�
http://www.cdc.gov/aboutcdc.htm�
http://www.cdc.gov/od/oc/media/�
http://www.cdc.gov/az.do�
http://www.cdc.gov/doc.do?id=0900f3ec80093d70�
http://www.cdc.gov/�
http://www.cdc.gov/spanish/�
http://www.cdc.gov/healthmarketing/�
http://www.cdc.gov/healthmarketing/�
http://www.cdc.gov/healthmarketing/healthliteracy/�
http://www.cdc.gov/print.do�
http://www.cdc.gov/healthmarketing/new.htm�
http://www.cdc.gov/healthmarketing/aboutnchm.htm�
http://www.cdc.gov/healthmarketing/whatishm.htm�
http://www.cdc.gov/healthmarketing/whatishm.htm�
http://www.cdc.gov/healthmarketing/ehm/�
http://www.cdc.gov/healthmarketing/basics.htm�
http://www.cdc.gov/healthmarketing/FocusOnUsers�
http://www.cdc.gov/healthmarketing/FocusOnUsers�
http://www.cdc.gov/healthmarketing/hminaction.htm�
http://www.cdc.gov/healthmarketing/hminaction.htm�
http://www.cdc.gov/healthmarketing/ehm/interactive.html�
http://www.cdc.gov/healthmarketing/hminaction.htm�
http://www.cdc.gov/healthmarketing/ihm.htm�
http://www.cdc.gov/healthmarketing/ihm.htm�
http://www.cdc.gov/healthmarketing/research.htm�
http://www.cdc.gov/healthmarketing/resources.htm�
http://www.cdc.gov/healthmarketing/training.htm�
http://www.cdc.gov/healthmarketing/training.htm�
http://www.cdc.gov/healthmarketing/aboutNCHM.htm�
http://www.cdc.gov/healthmarketing/aboutNCHM.htm�
http://www.cdc.gov/healthmarketing/bio.htm�
http://www.cdc.gov/healthmarketing/blog/�
http://www.cdc.gov/healthmarketing/bio.htm�
http://www.cdc.gov/healthmarketing/�
http://www.cdc.gov/healthmarketing/healthliteracy/�


American Medical Association

http://www.ama-assn.org/ama1/pub/upload/mm/367/healthlitclinicians.pdf

http://www.ama-assn.org/ama1/pub/upload/mm/367/healthlitclinicians.pdf�


National Diabetes Education Program

http://ndep.nih.gov/

http://ndep.nih.gov/�
http://ndep.nih.gov/�
http://ndep.nih.gov/�
http://ndep.nih.gov/�
http://ndep.nih.gov/�
http://ndep.nih.gov/�
http://www.dhhs.gov/�
http://ndep.nih.gov/index.aspx�
http://www.cdc.gov/diabetes/�
http://www.niddk.nih.gov/�
http://www.nih.gov/�
http://www.cdc.gov/�
http://ndep.nih.gov/index.aspx�
http://ndep.nih.gov/publications/index.aspx�
http://ndep.nih.gov/resources/index.aspx�
http://ndep.nih.gov/diabetes-facts/index.aspx�
http://ndep.nih.gov/press/index.aspx�
mailto:dkwebmaster@extra.niddk.nih.gov?subject=NIDDK SYSTEMS OUTAGE Question�
http://ndep.nih.gov/publications/index.aspx�
http://ndep.nih.gov/publications/PublicationDetail.aspx?PubId=4�
http://ndep.nih.gov/publications/PublicationDetail.aspx?PubId=4�
http://ndep.nih.gov/publications/PublicationDetail.aspx?PubId=71�
http://ndep.nih.gov/publications/PublicationDetail.aspx?PubId=71�
http://ndep.nih.gov/publications/PublicationDetail.aspx?PubId=71�
http://ndep.nih.gov/about-ndep/index.aspx�
http://ndep.nih.gov/ContactUs.aspx�
http://ndep.nih.gov/SiteMap.aspx�
http://www.facebook.com/ndepgov�
http://twitter.com/ndep�
http://www.youtube.com/ndepgov�
http://ndep.nih.gov/whats-new/rss.aspx�
http://ndep.nih.gov/whats-new/index.aspx�
http://ndep.nih.gov/whats-new/posting.aspx?id=39�
http://ndep.nih.gov/whats-new/posting.aspx?id=37�
http://ndep.nih.gov/whats-new/posting.aspx?id=38�
http://ndep.nih.gov/whats-new/posting.aspx?id=38�
http://ndep.nih.gov/whats-new/index.aspx�
http://ndep.nih.gov/am-i-at-risk/family-history/index.aspx�
http://ndep.nih.gov/�


Be An Educator

http://www.BeAnEducator.com/

http://beaneducator.web.officelive.com/default.aspx�
http://beaneducator.web.officelive.com/aboutus.aspx�
http://beaneducator.web.officelive.com/contactus.aspx�
http://beaneducator.web.officelive.com/sitemap.aspx�
http://beaneducator.web.officelive.com/buildinterest.aspx�
http://beaneducator.web.officelive.com/benegaging.aspx�
http://beaneducator.web.officelive.com/berelevant.aspx�
http://beaneducator.web.officelive.com/boostmemory.aspx�
http://beaneducator.web.officelive.com/buildaction.aspx�
http://beaneducator.web.officelive.com/AADE2009.aspx�
http://beaneducator.web.officelive.com/Links.aspx�
http://beaneducator.web.officelive.com/contactus.aspx�
http://beaneducator.web.officelive.com/AADE2009.aspx�
http://www.beaneducator.com/�


Learning About Diabetes, Inc.

http://www.learningaboutdiabetes.org/lowLitHandouts.html

http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/DiabetesPillsActionsEN.pdf�
http://www.learningaboutdiabetes.org/downloads/DiabetesPillsActionsSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/DiabetesPillsEN.pdf�
http://www.learningaboutdiabetes.org/downloads/DiabetesPillsSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/WhatIsInsulinEN.pdf�
http://www.learningaboutdiabetes.org/downloads/WhatIsInsulinSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/WhyNeedInsulinEN.pdf�
http://www.learningaboutdiabetes.org/downloads/WhyNeedInsulinSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/TakingInsulinEN.pdf�
http://www.learningaboutdiabetes.org/downloads/TakingInsulinSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.bddiabetes.com/resource.aspx?IDX=4080�
http://www.bddiabetes.com/resource.aspx?IDX=3865�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/PatientAssitPgrmsEN.pdf�
http://www.learningaboutdiabetes.org/downloads/PatientAssitPgrmsSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/DiabetesSuppliesEN.pdf�
http://www.learningaboutdiabetes.org/downloads/DiabetesSuppliesSP.pdf�
http://www.learningaboutdiabetes.org/index.html�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/WhatIsDiabetesEN.pdf�
http://www.learningaboutdiabetes.org/downloads/WhatIsDiabetesSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/KnowTheSignsEN100404.pdf�
http://www.learningaboutdiabetes.org/downloads/KnowTheSignsSP100404.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/Type1DiabetesEN.pdf�
http://www.learningaboutdiabetes.org/downloads/Type1DiabetesSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/Type2DiabetesEN.pdf�
http://www.learningaboutdiabetes.org/downloads/Type2DiabetesSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/DiabetesRiskAdultsEN.pdf�
http://www.learningaboutdiabetes.org/downloads/DiabetesRiskAdultsSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/DiabetesRiskChildren.pdf�
http://www.learningaboutdiabetes.org/downloads/DiabetesRiskChildrenSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/DiabetesRiskPreTeens.pdf�
http://www.learningaboutdiabetes.org/downloads/DiabetesRiskPreTeensSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/HerbsFoods4DiabetesEN.pdf�
http://www.learningaboutdiabetes.org/downloads/HerbsFoods4DiabetesSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/AlcoholAndDiabetes.pdf�
http://www.learningaboutdiabetes.org/downloads/AlcoholAndDiabetesSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/CarbsAndBloodSugarEN.pdf�
http://www.learningaboutdiabetes.org/downloads/CarbsAndBloodSugarSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/YourHealthyEatingPyramidEN.pdf�
http://www.learningaboutdiabetes.org/downloads/YourHealthyEatingPyramidSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/NutritionFactsLabelEN.pdf�
http://www.learningaboutdiabetes.org/downloads/NutritionFactsLabelSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/PortionSizesEN.pdf�
http://www.learningaboutdiabetes.org/downloads/PortionSizesSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/WhatCanIEatEN.pdf�
http://www.learningaboutdiabetes.org/downloads/WhatCanIEatSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/EatThisNotThatEN.pdf�
http://www.learningaboutdiabetes.org/downloads/EatThisNotThatSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/CaloriesInCaloriesOutEN.pdf�
http://www.learningaboutdiabetes.org/downloads/CaloriesInCaloriesOutSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�
http://www.learningaboutdiabetes.org/downloads/HealthyCookingTipsEN.pdf�
http://www.learningaboutdiabetes.org/downloads/HealthyCookingTipsSP.pdf�
http://www.learningaboutdiabetes.org/lowLitHandouts.html�


Summary

 1.  Decided to provide broad resources 
(individual for own needs)

 2.  People are listening--NDEP addressing lower 
literacy needs

 3.  Must be culturally sensitive-know your 
audience

 4.  Providers and patients alike must address 
and be open

 5.  Hands-on, readers, listeners, body language-
-it all matters



Υγεία Παιδεία

La littératie en santé
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